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SVP COLLEGE OF PHARMACY

ANNUAL REPORT OF THE GRIEVANCE REDRESSAL COMMITTEE FOR THE ACADEMIC YEAR 2021-2022

» The first Grievance Redressal committee meeting for the Academic year 2021

> The Second Grievance Redressal Committee meeting for the Academic year 2021

-2022 was heldon 23.07.2022 at 1030AM in Principal Chamber.

-2022 was held on 24.08.2021 at 10.30 AM in Principal Chamber,

> The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students,

The Details are given below

S.No

Issue Date

Issue

Complaint by

Action taken Date

Action Taken by the committee

1

Wi-Fi Coverage Problem in

Approved for Increase the speed of Wi-Fi.

20.07.2022 college campus Il year B.Pharm students 25.07.2022
Committee brought to the notice of the
2 Management With the help of floor Incharge
20.08.2021 Mobile Lost I year B.Pharm students 26.08-2021 Committee traced the CC footage and found

the Mobile phone.
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ANNUAL REPORT OF THE GRIEVANCE REDRESSAL COMMITTEE FOR THE ACADEMIC YEAR 2020-2021
O > The first Grievance Redressal committee meeting for the Academic year 2020-2021 was heldon 23.09.20214at 10,30 am in Principal Chamber.
> The Second Grievance Redressal Committee meeting for the Academic year 2020-2021 was held on 22.03.2020 at 10.30 am in Princi pal Chamber.

> Theagenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

The Details are given below

S.No. / Issue Date I Issue Complaint by I Action taken Date Action Taken by the committee

As per the request from the students provided|
the Wi-Fi facility in the Campus.

I With rest to the Gricvance received from

Establish Uninterrupted Wi-Fi ’ 11 year Pl studesits 25.09.2021

20.09.2021 l Facility In Student Rooms

l I
Request to repair the student
20.09.2021 tables as they are completely I year B.Pharm students 25.09.2021 students all the class room student benches

damaged were repaired.

[ Further instructions have been given to the

concerned committee members to look in the

Request To Increase The Number matter and give latest information available
21.03.2020 Of Text Books In Library I'year B.Pharm students 26:03:2020 in the library. Based on the information it has
been decided to increase the number of books

in the library.
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ANNUAL REPORT OF THE GRIEVANCE REDRESSAL COMMITTEE FOR THF, ACADEMIC YEAR 2019-2020

> The first Grievance Redressal committee meeting for the Academic year 2019-2021 was

held on 23-08-2020 at 10,30 am in Principal Chamber,
> The Second Grievance Redressal Committee meeting for the Academic year 2019-2020 was held on 22-04-2019 at 10,30 am inp

rincipal Chamber,
# The agenda of the meeting was to discuss about (he ways to resolve the

Grievances received by the students,

The Details are given below

S.No. | Issue Date [ Issue

Complaint by Action taken Date

Action Taken by the committee
Committee brought 1o the notice of the

1 20.08.2020 | Water Filter Cooling Problem 25.08.2020 management and water filter was repaired to

Il year B.Pharm students

eflective cooling,
This gricvance was brought to the notice of
8 21.04.2019 Request to increase the number management through principal, The
o of text books in Library [ year B.Pharm students 25.04.2019

management provides the Number of text
books in library,

This Grievance has been redressed with due
concern. Given strict instructions to monitor
25.04.2019 the food quality regularly to canteen
committeec members

Request to monitor the quality .
3| 21.04.2019 0 N — IT'year B.Pham students
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3 ANFAL BEROICE OV THE GIIEVANCE REDIESSAL COMMITTEE FORTHE, ACADEMIC YEAR 2018-2019

P it Gleviies fediessil commities meeting for the Academic year 20182019 washeldon 23,08.2019at10.30 am in Principal Chamber.

Fo he Hevomd Gilevinee Iedressal Committes meeting for the Academic year2018-2019 was held on 22.02.2018 at 10.30 am in Principal Chamber.

D geni ol e meeting wis o diseuss ahout the witys 1o resolve the Gricvances received by the students.

The Detiila e plven below

HNo, | Tesne Date | Tssue ("unli»lp]ﬁijhiw Action taken Date Action Taken by the committee
i Committee discussed with Library committee
l JOOH 20091 Libwary Thnings Related I yenr BLPhanm students 25.08.2019 to ipstruct t}}c‘librarian to make library
- timings flexicible.
T This grievance was brought to the notice of
) . o management  through  principal.  Thd
102200 | Reduest o L car DLPham students 26.02.2018 management provided a continuous water
tiinking water in Main block L year BLham student supply and appointed a supervisor for et
‘. supervision,
\ xsa oo Widow o N T Committce brought to the notice of
L0201 (N}’:::h Rl L L I year B hawm students 26.02.2018 management and repaired the window pane.
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. ANNUAL REPORT OF THE GRIEVANCE REDRESSAL COMMITTEE FOR THE ACADEMIC YEAR 2017-2018

> The first Grievance Redressal committee meeting for the Academic year 2017-2018 washeld on 23.08.2018 at 10.30 am in Principal Chamber,
» The Second Grievance Redressal Committee meeting for the Academic year 2017-2018 was held on 22.03.2017 at 10.30 am in Principal Chamber,

LN

» The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

The Details are given below

S.No. [ Issue Date | Issue Complaint by Action taken Date Action Taken by the committee
Committee brought to the notice of thd

. management that the fans which arec not
20.08.2018 | Fans not working Il'year B.Phamm students 23.08.2018 working were repaired and few were replaced

by new one.
2 20.08.2018 | White board visibility problem | 1 year B.Pharm students 25.08.2018 zz::g'eﬁ:n ¢ :;Zurit:kc titt)cl::};fly :(i)sxil;;:c of the

Committee  discussed with the canteen
3 21.03.2017 | Canteen menu price Related I year B.Phamm students 26.03.2017 committee to make the menu prices reasonable.
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